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CEO UPDATE
To steal the words from so many who have written a newsletter or started a speech over
the past few weeks, these are unprecedented times. COVID-19 has got our attention. We
are responding as a team to ensure our services have minimal impact and I want to assure
you that Althea Projects has implemented a robust continuity plan to see us through. We
have the best hygiene practices in place to protect Staff and the Community and we are
keeping abreast of the government updates and changing circumstances.
At the time that I write this (27.03.2020), we have decided that to ensure we meet the social
distancing requirements and keep our workforce healthy so our team is able to work
throughout this health crisis, we will start working from home from Monday 30.03.2020.
Our staff will remain engaged and connected with you via email, phone, Microsoft Teams or
other video link to ensure your needs are met. Our expectation is there will not be any face
to face contact until this crisis is behind us; however, as an essential service there may be
some exceptional circumstances that may require face to face contact, e.g. collection of a
critical form. These cases will be risk managed case by case, with suitable arrangements
made.
If you don’t already have this, your worker will provide you with the contact numbers to
reach them on. There are no changes to oncall.
The work you all do is critical for children and young people in need in our community and
our partnership will continue throughout this time, regardless from where we deliver the
service from.
You will have seen communication from me on Facebook keeping the community updated.
This will continue throughout this health crisis. Please also keep abreast of the FAQ that are
being distributed by the Department of Child Safety, Youth and Women.
The diagram above covers off on basic hygiene practices. Remember good hygiene
includes:
Covering your coughs and sneezes with your elbow or a tissue
Disposing of tissues properly
Washing your hands often with soap and water, including before and after eating and
after going to the toilet
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CEO UPDATE
Using alcohol-based hand sanitisers
Cleaning and disinfecting surfaces
If you are sick, avoiding contact with others
Staying more than 1.5 metres away from people – social distancing and
Cleaning and sanitising frequently used objects such as mobiles, keys, door handles and
wallets
For more information: Australian Government Department of Health
So for now, keep up the good hygiene, try to get on with things without the COVID-19
constant distraction, take care of yourselves and your loved ones, seek medical and other
supports and advice you need and keep updated on all the official government advice.
These times are challenging, and the changing fast pace and unknowns will impact on all of us.
Please also find time to support your mental wellbeing. Remember what is happening is
temporary. Our communities and services will return to what is more familiar.
To end on a lighter note, take a look at this Nonna who is helping us understand how to get
on during the COVID-19 pandemic: https://www.sbs.com.au/news/listen-to-your-nonna
Finally, on behalf of everyone at Althea Projects know that you are all in our thoughts and
prayers. We particularly hold close in our thoughts everyone in our community who has been
impacted at this time.

Paula La Rosa
CEO
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PROGRAM MANAGER ARTICLE
Hi Carers,
As of Monday 30/03/2020, Our staff will be working from home and we will deliver
services over the phone and via email or Skype/Zoom/facetime, whatever medium
people are comfortable with. We will cease offering face to face meetings in homes or at
our office on Ross River Road.
Staff will also only participate in sector meetings via phone or other electronic means.
This will be reviewed regularly, with some exceptions as thought necessary and risk
managed. Your case manager will continue to make contact with you and provide
support however, your families and our staff members safety is our priority.
If you are having any issues or concerns please do not hesitate to contact your case
worker, Justin or myself. We are more than happy to try to support everyone during
this difficult time.
I hope everyone has a quiet but lovely Easter and stay safe.

Judy Williams,
Program Manager
Shared Family Care
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STAFF LIST
The list below are all current workers employed at Althea Project - Shared Family Care

PROGRAM MANAGER
Judith Williams - judith@altheaprojects.org.au

TEAM LEADER

Justin Pascoe - justin.pascoe@altheaprojects.org.au

QUALITY MANAGER

Kelli-Ann - kelli-ann@altheaprojects.org.au

INTAKE OFFICER

Katisha Skeene - katisha.skeene@altheaprojects.org.au

ADMINISTRATION TRAINEE

Kaelen-Jae - kaelen.watts@altheaprojects.org.au

CULTURAL ADVISER

Lena Watego - lena.watego@altheaprojects.org.au

FAMILY CASE WORKER

Beverley Barry - beverley.barry@altheaprojects.org.au

FAMILY CASE WORKER

Ainslee Tirendi - ainslee.tirendi@altheaprojects.org.au

FAMILY CASE WORKER

Mikayla Johnstone - mikaylaj@altheaprojects.org.au

FAMILY CASE WORKER

Natasha Hood - natashahood@altheaprojects.org.au
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STAFF PROFILE
Hi, my name is Mikayla Johnstone, and I started with Shared Family
Care in July 2018 when completing my final leg of studies. I then went
on to become a Family Case Worker as of November 2018.
WHAT IS YOUR ROLE AT SHARED FAMILY CARE?
I am a Family Case Worker here at Shared Family Care. I provide support
for Foster Carers for children subjected to Intervention under the
Department of Child Safety.
WHY DO YOU WORK IN THE SECTOR
Working in the child protection sector was never where I planned to be
working but now that I am I wouldn't change it. I love working with
families to help provide better outcomes for children to grow positively
into adulthood, and it also challenges me and keeps me on my toes.
WHAT IS THE BEST PART OF THE JOB?
The best part of my job is observing the
growth and development of the
children in care from the support I have
been giving the Foster and Kinship Carers
and knowing that I'm making a small
difference in their lives. For me, the little
positives are the best parts of my job.
IF NOT THIS ONE, WHAT JOB WOULD YOU LOVE
TO BE DOING RIGHT NOW?
I have always wanted to be a Mental Health
Practitioner or working in an Indigenous
community in rural or remote Australia.
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CORONAVIRUS FOR KIDS
Helping children understand everything they need to know about Coronavirus.
Your children may have heard the word "Coronavirus" online, on the television, the
other children at school might be talking about it or kindergarten. They might have a
lot of questions they keep asking you and you dont know how to answer them
without them being worried or scared, or you might not even know the answer to all
the questions they are asking. A resource has been created by a lady named Manuela
Molina Cruz to help kids understand more information about the Coronavirus. The
book has:
Activity pages about how they feel when they hear the word 'Coronavirus' and
to draw how they are feeling
Explains how they get the virus
Explains the symptoms, and
How they can prevent themselves from getting the virus
This amazing resource will be on the Althea Projects webpage or you can visit
www.mindheart.kids
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LEARNING LANGUAGE
Shared Family Care is going to make it a standing page in the Carer
Connect Newsletter to have an indigenous Australian word and/or words
and definition, as well as which tribe it originates from.

Yuingin

meaning 'Friend'.
Pronounced 'You-in-gin'
The Yugara language is spoken in the Brisbane area, West to
Ipswich and the Lockyer Valley.
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BILLABONG SANCTUARY
Just a reminder that Shared Family Care
have access to Billabong Sanctuary
available for Carers, children in care and
biological children.
Billabong Sanctuary have a range of
activities for a family fun day, with food
services available at Blinky Bill's licensed
cafe, including hot and cold drinks, freshly
made meals and deserts, gluten free
options are available too or you are
welcome to pack a picnic and use there
free gas bbq's on site.
Please take note, there is a height
requirements for handling Koala's, for the
safety of your children and the Koala's.
The pool is open everyday until 4:45pm
Koala and Kangaroo feeding at 9:15am
Cassowary feeding at 10:00am
Turtle and Barramundi feeding at 10:30
Wombat experience at 10:45am
Koala experience atr 11:15am
Reptile experience at 12:00pm
Crocadile feeding at 1:00pm
Bird show at 2:00pm
Turtle racing and feeding at 2:30pm
Dingo experience at 2:45pm
Crocodile feeding at 3:15pm
and plenty more activities, visit the Billabong website www.billabongsanctuary.com.au
or give the friendly staff there a call on (07) 4778 8344
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LEARNER LICENSE COURSE
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CARER CONNECT APP
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The meaning of life is not to be rich,
being popular, being highly
educated, or being perfect.
It's about being real, being humble,
being able to share ourselves and
touch the lives of others.
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CAREGIVER TIP #1
Shared Family Care are going to make it a standing page in the Carer
Connect Newsletter to have a Caregiver Tip.

Agree NEVER Argue
Ask NEVER Command
Distract NEVER Shame
Reinforce NEVER Force
Redirect NEVER Reason
Reassure NEVER Lecture
Encourage NEVER Condescend
Repeat NEVER say "I told you"
Reminisce NEVER say "Remember"
Say "Do what you can" NEVER say "You can't"
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PREPARING
FOR
DISASTERS

Steps to take to prepare for a disaster
1. Know the hazards present in your area - Remove all objects that will cause debris,
secure larger items and be aware of located power poles.
2. Review your insurance policies - Confirm you have enough cover against ALL disasters.
3. Prepare a disaster plan - You should start off with somewhere safe to go. Talk to your
family about what might happen in the event of a disaster and what to do if there's an
emergency and you're unable to return.
4. Have a communication plan - Consider that you and your family may not be together
when a disaster strikes, children might be at school, yourself working, etc. How will you get
to a safe place? How will you contact one another? How will you get back together? Who
will collect the children from school? You will be better prepared with less stress, if you
think ahead and communicate.
5. Have an evacuation plan - In some cases you do not have a lot of time, if you need to
evacuate. Plan how to evacuate you home quickly and make sure everyone knows the
evacuation plan. Make sure everyone has a list of emergency contact numbers.
6. Community connections - Community connections are important, Make sure you know
your neighbors, keep an eye on elder, disabled, or people with children - they might need
extra help.
7. Regular check - Make sure to regularly check safety devices in your home, such as smoke
alarms and fire extinguishers.
8. Emergency contacts and information - Speak to your local authorities and emergency
services. Tune into the radio and learn about the emergency plans, warning signals,
evacuation routes, and locations for emergency shelters. A list of helpful websites will be
provided to this issue.
Please stay safe and have a plan.
If an emergency, please dial 000
Carer
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Queensland Foster and Kinship Care
Become a FAST rep

FAST is a team of trained specialist local Foster and Kinship Carers who volunteer
to provide advice, support and advocate on behalf of other Foster and Kinship
Carers. FAST representatives are attached to one of seven regions across
Queensland and have the capacity to provide advice, support and advocate to all
carers in their regions. FAST representatives can also provide face to face
supports to carer within proximity or tele link into meetings where needed. They
provide a local avenue for Foster and Kinship Carers to receive advice, support
and/or advocacy on individual matters.
Any carer is able to approach QFKC to become a FAST representative. A carer
must fill out an application with a 'selection criteria' and a 'position description'.
Once the application is received, QFKC seeks feedback from key stakeholders in
the relevant region. An interview panel then takes place with the applicant to
explore applicant's views on the role, what they hope to offer and other relevant
areas. The applicant is then invited to attend two days of Induction training and
then a final recommendation is made taking into account all of this information
to QFKC's Executive Director.
Our Vision - Leave no child in foster care behind.
Our Mission - Represent, Advocate, Inform, Support and Excel.
Our goal - To contribute to the development of an inclusive, responsive and fair foster
care system.
To learn more about becoming a FAST representative, carer, events that are
happening, news and/or training, visit www.qfkc.com.au
To speak to someone over the phone, call (07) 4779 9513
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RESOURCES
If any of these interest you, please let your Case Worker know. That way you
will have the chance to borrow out these resources.
Title: Brain Development for Babies (DVD)
Authors: Nathan Wallis
Information about the human brain has exploded in the last 20 years - we
have learnt more than in the previous 300 years! The bad news is that the
advice your well-meaning family gives you is largely unaware of any of this.
In
fact in some cases, the advice they give has now been proven by science to
be completely wrong. Nathan Wallis is a New Zealand University Lecturer in
Human Development who has built up an international reputation as a
lively,
humorous and engaging speaker on brain development. This easy to follow
introduction allows the parent to separate the myths from the research and
describes in a nutshell the stuff parents really want to know - what they can
do to help their baby's brain reach full potential. As well as teaching
neuroscience, Nathan is a father, step father and foster parents which gives
him the insight to be able to apply this knowledge to everyday life.

Title: The Teenage Brain (DVD)
Author: Nathan Wallis
13-19 years. The teenage years can be some of the most rewarding and
memorable times we spend with our children, and also some of the hardest
parenting we ever do! Many of us think that today's youth are more
self-obsessed, defiant and unmotivated than ever before, but a quick look
at
history tells us this is not new! Plato wrote in the 1st century b.c that
teenagers......now love luxury; they have bad manners, contempt for
authority; they show disrespect for elders and love chatter in the place of
exercise. They are now tyrants.....They contradict their parents and
tyrannize their teachers. In fact these are inscriptions on the pyramids from
6000 years ago that say the same thing! Brain scans have given us insight
into why this is and the radical changes the brain goes through in the
teenage years. Understanding these changes and how to best work with
them can help us to make those years a much more pleasurable
experience! Nathan Wallis gives a straight forward and easy to follow
explanation of these changes, with practical and grounded advice on how
to navigate our way through the often turbulent, teenage years.
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RESOURCES
If any of these interest you, please let your Case Worker know. That way you
will have the chance to borrow out these resources.
This updated edition of The Little Red Yellow Black Book is
an authoritative introduction to indigenous Australia.
Featuring real-life case studies and covering history,
culture, arts, sports, languages, population, health,
education and the workforce, governance, resistance,
and reconciliation. Written in a first-person, Indigenous
voice form an Indigenous perspective, the book offers
something for everyone: from sport to educations, arts
and theatre to governance, history to Indigenous tour
operators, native title to health, and much more.

Older and newer editions can be purchased online
or your local book store.
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KIDS CORNER
HAVE A HAPPY EASTER
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KIDS CORNER
COLOUR IN AND READ ABOUT THE CHEEKY LITTLE CORONA
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KIDS CORNER
COLOUR IN AND READ ABOUT THE CHEEKY LITTLE CORONA
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KIDS CORNER
COLOUR IN AND READ ABOUT THE CHEEKY LITTLE CORONA
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KIDS CORNER
COLOUR IN AND READ ABOUT THE CHEEKY LITTLE CORONA

Carer Connect Newsletter I Issue 16, January

Page 29

LETTER FROM THE DIRECTOR GENERAL DEPARTMENT
OF CHILD SAFETY, YOUTH AND WOMEN
Dear Carers,
As I send this email to you today I hope that you, your families and the children you care for are well and coping in these
unprecedented times. I want to assure you we are working very hard to keep you and your families, and the children
and young people in your care, as safe as possible and I thank you for your patience as we work through these
challenging times together.
Last night the Australian Government made some significant announcements regarding limits on the number of people
who can come together and self-isolation recommendations regarding older people in our community. This includes
people over 70 years old, over 60 years old with pre-existing conditions, or Aboriginal and Torres Strait Islander people
over 50 years old.
Your health and the health of your households is very important to us and we want to provide guidance to our staff and
carers, particularly regarding face-to-face family contact that is consistent with the public health messages. We know
that family contact is very important for children and their parents, especially in times of anxiety and stress, and we
want to do whatever possible to support ongoing communication.
Family contact will be assessed on a case by case basis. As a result of this family contact may need to occur by
telephone, Skype, FaceTime, email or similar. In exceptional circumstances there may be situations where face-to-face
contact will continue only if it is safe to do so and if it is critical for the child’s wellbeing. Carers and parents will be
consulted as part of the care team on any face-to-face contact decisions, and individual health and household
considerations will be a significant factor. We know how worried both parents and carers are at this time, so
communication is more important than ever. Your child safety officer will talk to you about how best to make the new
arrangements for family contact.
If you are over 70 years old, over 60 years old with a pre-existing condition, or you are an Aboriginal or Torres Strait
Islander carer over 50 years old, we strongly encourage you to stay home wherever possible for your own protection.
This means that members of your household should limit leaving the home too to reduce the chance of transmission.
While children in out-of-home care may attend school this week, we are supporting you to make the right decision for
your family about whether or not children attend school or stay at home and participate in the online learning that
most schools are now providing. Most child care centres are still operating, and again, this is a decision for you to make
based on your personal circumstances. What we do know from our health experts at this time is that very few children
contract COVID-19 or transmit it to others.
We will continue to update our website in line with the latest public health messages. I also encourage you to download
the Carer Connect app to receive notifications on these latest developments. If you have questions and need to talk to
your child safety officer, we recommend you email them in the first instance, call your child safety service centre or
contact the Foster and Kinship Support Line on 1300 729 309.
Thank you for your understanding as we continue to work together during this difficult and unprecedented time.Warm
regards

Deidre Mulkerin
Director-General
Department of Child Safety, Youth and Women

Carer Connect Newsletter I Issue 16, January

Page 36

DATES FOR 2020
New Year's Day - Wednesday, 1 January
Australia Day - Monday, 27 January
Good Friday - Friday, 10 April
Easter Saturday - Saturday, 11 April
Easter Sunday - Sunday, 12 April
Easter Monday - Monday, 13 April
ANZAC Day - Saturday, 25 April
Labour Day - Monday, 4 May
Queen's Birthday - Monday, 5 October
Christmas Day - Friday, 25 December
Boxing Day - Saturday, 26 December
Boxing Day Holiday - Monday, 28 December

Public Holidays

School Holidays

Term 1 Holidays - Saturday, 4 April 2020 to Sunday, 19 April 2020
Term 2 Holidays - Saturday, 27 June 2020 to Sunday, 12 July 2020
Term 3 Holidays - Saturday, 19 September 2020 to Monday, 5 October 2020
Term 4 Holidays - Saturday, 12 December 2020 to Tuesday, 26 January 2020

Significant Dates

National Apology day - Thursday, 13 February
National Close the Gap Day - Tuesday, 17 March
Harmony Day - Saturday, 21 March
Playgroup Week - March
National Pyjama Day - Friday, 17 April
Foster and Kinship Week - April
Mother's Day - Sunday, 10 May
National Families Week - Friday, 15 May to Thursday, 21 May
National Sorry Day - Tuesday, 26 May
National Reconciliation Week -Wednesday, 27 May to Wednesday, 3 June
Torres Strait Islander flag launched, 1992 - Friday, 29 May
MABO Day - Wednesday, 3 June
'The coming of the light' anniversary, 1871 - Wednesday, 1 July
Laura Dance Festival - Friday, 3 July - Sunday, 5 July
NAIDOC Week - Sunday, 5 July
Aboriginal flag first flown, 1971 - Sunday, 12 July
National Aboriginal and Torres Strait Islander Children's Day - Tuesday, 4 August
International Day of of the World's Indigenous Peoples - Sunday, 9 August
International Youth Day - Wednesday, 12 August
Indigenous Literacy Day - Wednesday, 2 September
Anniversary of the UN Declaration of the rights of Indigenous People 2007 - Sunday, 13 September
Palm Island Spring Festival - Friday, 4 September
Father's Day - Sunday, 6 September
R U OK Day - Thursday, 10 September
National Child Protection Week - Sunday, 6 September to Saturday, 12 September
National Children's Week Saturday, 24 October to Sunday, 1 November
Uluru is returned to traditional owners, 1985 = Monday, 26 October
Remembrance Day - Wednesday, 11 November
Human Rights Day - Thursday, 10 December

Carer Connect Newsletter I Issue 16, January
20

Page 37

PARTNERSHIPS
AND
SUPPORTERS
Althea Projects sends our deepest appreciations to the
following business/organisations
Why Zambreo's?
When you join the Zambrero family,
you're joining Australia's largest
Mexican restaurant franchise with both
on-the-ground support and dedicated
support office team to set up your new
business for sucess.

Country Women's Association
has come together and provided
hand made items to our service.

Kate's Campaign for change
Kate has made toiletry bags and filled them
with personal hygiene items for children of
all ages, who are coming into care.
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FROM EVERYONE AT SHARED
FAMILY CARE, WE HOPE YOU
AND YOUR FAMILY HAVE A
HAPPY EASTER, STAY SAFE AND
ENJOY THE SHORT BREAK

